
Useful websites and phone numbers  
 

 

 

 

Citizens Advice Helpline - 0808 223 1133 
Lancashire Dental Helpline - 03001234 010 
Community Midwives - 01772 524592 
Health Visitors-  0300 247 0040 
Royal Preston Hospital - 01772 716565 
SEND helpline: 01772 533900 
Children's Social Care - 0300 123 6720 
Food Bank - 01772 555425 
National Domestic Abuse Helpline   0808 2000 247 
ChildLine  0800 1111 
Medical Advice - 111 
Police Non-Emergency - 101 
Childcare Choices: childcarechoices.gov.uk 
Help In Preston: helpinpreston.com  



 

 

Lancashire Family Hubs Network 
Find support for you and your family from local  
services both in person and online. 

Support is available for all stages of family life, from  
pregnancy through to 19 years old or 25 for those with  
special educational needs and disabilities (SEND). Families 
can access a wide range of services at Family Hubs, such as: 
· Midwife and health visitor appointments 
· Groups for expectant mums and dads 
· Baby feeding advice 
· SEND support and advice  
· Activity sessions for young children  
· Youth activities, advice and support 
· And lots more 
 
For more information visit  
www.lancashire.gov.uk/children-education-families/family-hubs/ 

 

Ribbleton Family Hub 

Ribbleton Hall Drive 

Ribbleton 

Preston 

PR2 6EE 

Telephone:  01772 
539444 

Riverbank Family Hub 

Brieryfield Road 

Preston 

PR1 8SR 

Telephone: 01772 
531948 

Preston West Family 
Hub 

Ashton Primary School  

Ainsdale Drive 

Preston 

PR2 1TU 

Telephone: 01772 
536419 

Moor Nook Family Hub 
& Youth Zone 

Burholme Road 

Ribbleton 

Preston 

PR2 6HN 

Preston East CFW Services 

Brookfield Primary School 

Watling Street Road 

Preston 

PR2 6TU 

Telephone: 01772 539420 

We have a number of Family Hub buildings 
across Preston where you can call in for    

information and support. 
 Our centres are open 9-5pm Monday to      

Friday every week.  



and 

Preston Family Hub  

Preston Youth Zone  

Follow our Family Hub and Youth Facebook  

pages for the latest information 

Email  

Prestonfamilyhub@lancashire.gov.uk 

We work with a large network of local partners including  

 

 

 

 

 

 

 

 

 

We work closely with children, young people and families to 
provide the information, advice and support they need in 
one place. 



A Family Hub is a place where children, young people and 
their families can access support. 

You may recognise some of our Family Hub locations or 
have visited them before. That's because Family Hubs are 
taking the place of our children and family wellbeing and 
neighbourhood centres, so that we can expand what we 
offer. So don't worry, you won't have to travel anywhere 
new, and support is still local to you. 

Preston West Family Hub  
Ribbleton Family Hub  

Riverbank Family Hub  
Moor Nook Family Hub  

and Youth Zone  



Here are some pictures of our groups and activities.  It might be that you just want to access groups, courses or 
get a bit of advice from a range of partner agencies who 
support families. We have a range of groups available 
across Preston for you to attend with your child or groups 
for children and young people aged 5-18 yrs (25yrs with 
SEND). We also have courses for parent s and carers to  
attend, just scan the codes below for details of what’s 



Twice a month partner agencies come to the family 
hubs to provide a One Stop Shop. No appointment 
is needed just come along and speak with the  
different services.  


